Information about distribution

When: Every Monday

Responsibility: For residents of the postal codes 13585, 13587, and 13599.

Registration: From 1:00 PM to 3:00 PM.

Distribution: From 12:00 PM. The exact time depends on your assigned call number. Thanks to our number
system, we have been able to significantly reduce long waiting times.

What you need to bring

To use the service, we require proof of need:

Identification: A valid ID card or passport (for passports, police registration is additionally required).
Documents: Please bring your Berlinpass and/or the current approval notice.

Costs and offer
A small contribution is charged per visit:

Adults: € 2.00 per person in the household.
Children: € 0.50 per child (up to the age of 18).



